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 2 

 Introduction and Background 

 

Program Offerings: 

Degree(s):        AAS in Human Services 

                          AA for Social Work Transfer 

 

 

Program Mission Statement:  The Human Service Program at SCC was established to 

provide an HMS program focusing on developing skilled practitioners, which is 

affordable, accessible, and responsive to the changing needs of the Human Service 

industry and the community at large. 

 

Two Assessment Instruments are employed to assess the Program and its graduates: 

      

1.  Skills Assessment Interview: 

 

The St. Charles Community College Human Service Program desires for its graduates to 

have proven Skill Competencies in the following areas.  Students will complete an 

interview examination as part of our assessment process to determine his/her level of 

competency in each of these areas.  These competency areas were identified by Council 

for Standards in Human Service Education National Standards for AA degreed persons 

and the Advisory Board for HMS.  These competency areas and the skill standards 

relating to them from which we formulate our questions during the interview sessions 

were reviewed for relevancy by the HMS Program Coordinator and the participating 

community interviewers during this reporting period. 

 

Competency Area I:  Knowledge of Human Service Systems 

 

Skill Standard:  The graduate will be able to present an overview of the Human Service 

Industry, including legal and funding imperatives. S/He will also be able to relate the 

historical development that has brought us to the current day as well as identify current 

trends in the HMS system.  HMS 100,101,102 

 

Competency Area II:  Knowledge of Human Service Policy 

 

Skill Standard:  The graduate will be able to find and interpret elements of Human/Social 

Service Policy.  In addition, the graduate will be able to explain the concepts of 

Mandated Reporting, Duty to Warn and Duty to Protect.  HMS 101, 102 

 

Competency Area III:  Self-Awareness 

 

Skill Standard:  The graduate will be able to practice self-awareness and self-

management skills in order to ensure quality service to clients and maintenance of their 

own health and well-being.  HMS 100, 101, 201/203, 202/204, 298 
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Competency Area IV:  Community Networking 

 

Skill Standard:  The graduate will be able to demonstrate awareness of community HMS 

resources and how to network with human service providers successfully.  HMS 100, 

201/203, 202/204 

 

Competency Area V:  Human Service Practice Theory 

 

Skill Standard:  The graduate will be able to list and discuss theories of the causes of 

human dysfunction for individuals, families, and communities and also relate them to 

appropriate treatment measures.   HMS 101, 201/203, 202/204 

 

Competency Area VI:  Practice/Assessment Skills 

 

Skill Standard:  The graduate will be able to label and demonstrate current best practices 

for assessment and motivational interviewing.  HMS 201/203, 202/204 

 

Competency Area VII:  Practice/Helping Intervention Skills 

 

Skill Standard:  The graduate will be able to identify theories and practices related to 

intervening and mediating in and defusing crises as well as utilize agencies for the 

referral of people in crises.  HMS 201/203, 202/204 

 

Competency Area VIII:  Application 

 

Skill Standard:  The graduate will be able to apply academic classroom knowledge, 

comprehension, and evaluation skills in an agency setting or workshop atmosphere.  

HMS 201/203, 202/204 

 

Competency Area IX:  Analyze/Evaluation 

 

Skill Standard:  The graduate will be able to identify the objectives, skills and activities 

of the various actors in the HMS industry and analyze and evaluate where these 

objectives, skills and activities are effective or fall short of achieving stated objectives.  

HMS 102, 201/203, 202/204 

 

Competency Area X:  Communication 

 

Skill Standard:  The graduate will be able to speak and write effectively.  All HMS 

courses.  ENG 101, 102, 125; SPE 101 

 

Competency Area XI:  Ethics 

 

Skill Standard:  The graduate will be able to identify the moral dilemmas that confront 

HMS professionals and assess how to ensure that they provide services to clients 

consistent with ethical practice in the Human Service Industry.  All HMS Courses 
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Competency Area XII:  Diversity 

 

Skill Standard:  The graduate will be able to understand the thought processes behind 

social behavior and identify social differences relating to and throughout the Human 

Service Industry and have developed a foundational philosophy for working with 

culturally diverse persons in a respectful, accepting manner.  Social Science and 

Humanities Courses, All HMS Courses 

 

Administration of the test:  Interviews with the student are scheduled with several local 

human service agency professionals.  Students pick at least one interviewer, generally 

someone with whom he or she did an internship or saw as a mentor.  The interviews 

generally last about an hour.  Each member of the interviewing team keeps notes as we 

go through the questions and answers.  After the interview is complete, the interviewers 

compare notes and through consensus arrive at a mark for each of the sections on the 

interview for the student using the following matrix. 

 

     Exit Interview Matrix - HMS 
 

Student Name 

& 

Semester of 

Evaluation 

 

(list students)  

 

Grade 

 

 

4 pts. 

Grade 

 

 

3 pts. 

Grade 

 

 

2 pts. 

Grade 

 

 

1 pt. 

 

Grade 

 

 

0 pts. 

Skill Standard 

I 

     

Skill Standard 

II 

     

Skill Standard 

III 

     

Skill Standard 

IV 

     

Skill Standard 

V 

     

Skill Standard 

VI 

     

Skill Standard 

VII 

     

Skill Standard 

VIII 

     

Skill Standard         
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IX 

Skill Standard 

X 

     

Skill Standard 

XI 

     

Skill Standard 

XII 

     

Column Total      

 

Student’s 

Score 

     

 

 

2.  Portfolio 

 

Students develop of portfolio of their HMS and related course work while at SCC. This 

Portfolio is reviewed by the Program Chair and an Interview Committee Evaluation 

member. 

 

 
 

Data and Results 

 

Assessment Results: Fall 2014 through Spring 2016 
Student ID 

Number 

       Skill Assessment 

Describe: Interview/Portfolio Review 

                          

Score / % 

Maintains 80% Level and 

above for Skills 

Assessment? 

 

Note Letter 

14/fa             

XXXXX   A/A Yes     K 

XXXXX   A/A Yes     L 

XXXXX   A/A Yes     M 

XXXXX   A/A Yes     N 

     

15/sp     

XXXXX   A/A Yes     O 

XXXXX   A/A Yes     P 

XXXXX   A/A Yes     Q 

XXXXX   A/A Yes     R 

     

15/fa     

XXXXX   A/A Yes     S 

XXXXX   A/A Yes     T 
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XXXXX   A/A Yes     U 

XXXXX   A/A Yes     V 

     

16/sp     

XXXXX   A/A Yes     W 

XXXXX   A/A Yes     X 

XXXXX   A/A Yes     Y 

XXXXX   A/A Yes     Z 

XXXXX   A/A Yes     A 

     

 

 

Data Analysis and Interpretations 

 

The data from the last two years includes all students that were seeking an A.A.S. degree 

in Human Services, it should be noted students at SCC for the most part want and are 

advised to pursue an AA degree and thus are not required to take the HMS capstone 

course. 

 

The HMS Capstone was a one credit hour course, HMS 298, required by all our AAS 

degree seeking students.  An Exit Interview/Examination and Portfolio presentation are 

both components of the course. What we have able to glean from the tests to date is that 

the students have the most difficulty with developing professional communication skills 

in order to entry-level employment tasks.  For example, initially students are very passive 

about creating contacts with human service agencies in order to arrange site visits, 

interviews for possible practicums, etc. 

 

At the end of the Exit Interview/Examination, the students are asked what aspects of the 

HMS program they liked best and in what areas could we improve the program.  

 

Consistently the students tell us they feel the instruction level is of high quality.  They are 

appreciative the breadth of skills they are learning and of their instructors.  Students have 

consistently commented that they have come to appreciate the importance of 

documentation as part of a human service professional’s work.  They have also 

commented that though they felt comfortable interviewing with an agency and working 

with clients, that when they began at SCC, they could not have seen themselves doing so.   

 

Program Objectives as They Relate to the Data 

 

 
      1.  The successful student will obtain an applied science degree that prepares him or 

her for a career in Human Services as well as promotes lifelong learning in the field 

through mastery of twelve identified skill competencies relevant to the field.   

             

 Student “K” graduated with a 3.845 GPA.  She is currently employed by 

Northeast Community Action Cooperative.  She appreciates the learning 



 7 

relationships she was able to have with multiple faculty from the SCC HMS 

Program.  

 

 Student “L” graduated with a 3.418 GPA.  She is employed by the St. Louis Crisis 

Nursery.  She is also attending the University of Missouri at St. Louis. She was 

Outstanding HMS Student of the Year 2015.  She feels she benefited from the 

stringent standards of the SCC HMS Program. 

 

 Student “M” graduated with a 3.850 GPA.  She is currently employed by a county 

office for youth services in South Carolina.  She appreciates that she was able to 

complete a degree and enter the HMS field of work in two years. 

 

 Student “N” graduated with a 3.5 GPA.  She is attending the University of 

Missouri at St. Louis.  Her next internship is with The Child Center, Inc.  She 

indicated that the SCC HMS Program helped her to grow in her understanding of 

herself. 

 

 Student “O” is completing her final general education courses at SCC in order to 

graduate.  Her current GPA is 3.492.  She saw the SCC HMS Program as assisting 

her to be a lifelong learner. 

 

 Student “P” graduated with a 2.692 GPA.  She is employed at the YIN 

Emergency Shelter.  She is also attending the University of Missouri at St. Louis.  

She feels she benefited by connecting with community providers when they were 

guests in classes. 

 

 Student “Q” graduated with a 3.235 GPA.  She is currently completing an 

additional A.A. degree at SCC.  She is also attending the Saint Louis University 

School of Social Work.  She feel the SCC HMS Program helped her to grow both 

personally and professionally. 

 

 Student “R” is completing her final general education courses at SCC in order to 

graduate.  Her current GPA is 3.492.  She is very proud of her accomplishments 

as a student in the SCC HMS Program. 

Student “S” graduated with a 2.654 GPA.  She is currently working in the Human 

Service field at a local agency. 

 

Student “T” graduated with a 3.887 GPA.  She is currently attending the 

University of Missouri at St. Louis.  She feels she benefited from the exposure to 

and examination of professional ethics while studying for her A.A.S. 

 

Student “U” graduated with a 3.283 GPA.  She is currently employed at Youth In 

Need, finding her work with youth gratifying. 

 

Student “V” graduated with a 3.758 GPA.  She was employed by Our Lady’s Inn, 

after her practicum there.  She has since relocated to Cleveland, OH. 
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Student “W” graduated with a 3.351 GPA.  She is currently employed as an aide 

at a local agency.  She appreciates the opportunities to learn marketable skills in 

the A.A.S. program and as President of the SCC Chapter of TUA, the Human 

Service Honor Society 

 

Student “X” graduated with a 3.759 GPA.  She is currently attending the 

University of Missouri at St. Louis.  She greatly enjoys the relationships she 

forged while studying for her A.A.S. degree. 

 

Student “Y” graduated with a 3.790 GPA.  She currently works as a Rehab 

Technician at Bridgeway/Preferred Family Health.  She appreciates the 

opportunity to become more confident in herself as a professional human service 

worker through her studies to obtain her A.A.S. degree. 

 

Student “Z” graduated with a 2.516 GPA.  She was employed by Community 

Opportunities, after her practicum there.  She is also completing her final general 

education courses at SCC in order to graduate. 

 

 Student “A” graduated with a 3.300 GPA.  She is currently attending the 

University of Missouri at St. Louis.  She feels well-prepared to pursue her 

bachelor’s degree as a result of her experiences obtaining her A.A.S. degree. 

 

            The GPA numbers for all the students do indicate the students mastered the 

twelve competencies.  For those that participated in the interview, there is positive 

correlation of the GPA of the student and her interview score.   

 

      2. The successful student will learn to achieve personal and professional objectives 

having learned to access and utilize support services including: academic 

advisement, learning resources, assessment tools, career planning and placement, 

and co-curricular activities.  One aspect of the SCC mission is to provide a 

program focusing on Human service that is accessible, another that it is 

affordable.  Certainly relative to the cost of other higher education institutions, 

SCC is affordable.  By meeting this second objective, students demonstrate that it 

is accessible. 

 

The students above graduated or are still in school.  With all the ins and outs, 

formal and informal requirements, and the diversity of personalities with which a 

college student must successfully interact and navigate over the course of earning 

a minimum of 64 credit hours to graduate, therein is an implicit demonstration of 

some ability to access and utilize the services listed in the first paragraph of this 

section.  All students who have graduated have successfully completed two 

internships, which is an indication of accessing and utilizing career planning and 

placement services.   
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3.   The successful student will develop a positive and meaningful relationship and an 

understanding thereof, with public and private agencies, civic groups, and 

institutions of educational, cultural, and economic development within the 

communities served by SCC. 

Skill areas 1, 3, 7, 8, 9 and 12 perhaps focus more on demonstrations of this 

objective rather than the other skill areas.  All candidates scored well in all these 

areas.  

 

Discussion of Data with Program Faculty and Advisory Committee 

 

Development of the entire assessment program included participation by the Program 

Chair and input from adjunct faculty.  The Skills Assessment Instrument.  In 

administering the Skills Assessment Instrument various members of the Advisory 

Committee and HMS agencies volunteer to participate. Comments have generally been 

positive about the level of knowledge and skills of our students, which is evident in the 

scores they received. 

 

Adjunct faculty members participate in some of the interviews also.  Sometimes the 

student chooses a particular adjunct faculty member; sometimes the Program Chair asks 

one to sit in.  The Program Chair sits in on all of the interviews. 

 

Implications for Improvements or Changes 

 

      The data we have to date suggests the students are learning the curriculum material 

but improvement can be made. In terms of the process to achieve improvement, we need: 

 

1) To enhance the preparation of students in the area of professionalism and fitness 

for the profession, prior to entering the practicum field experience. 

  

2) To use the HSP-BC Exam as part of the HMS assessment process as an industry-

wide normative evaluation to measure students’ deficits in desired program 

competencies. 

 

 

Action Steps 

 

1) A new course has been added to the curriculum, HMS 195, Human Services:  

Professional Field Skills, to the April, 2017 Course Catalogue, for students 

beginning the program Fall, 2017.  This course replaces HMS 111, Group 

Practice in Human Services.  Adjustments to the course content will be made 

based on the feedback received from students, practicum field supervisors, and 

advisory board members.    

  

2) Pending accreditation by the Council for Standards in Human Service Education 

(CSHSE) graduate of the SCC Human Service A.A.S. degree program will sit for 

the Human Service Professional-Board Certified exam.  The program will review 
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students’ scores to determine strengths of the programs curriculum and pedagogy, 

as well as areas that need adjustment.   

 

3) Faculty will use teaching circles, including field supervisors and advisory board 

members, to address curriculum changes based on data generated by steps #1 and 

#2.    

 

 


