Once you login, you will see the popup below prompting you to enroll with the new tool.

ADSelfService Plus - Enrollment Reminder

We see that you have yet to enroll with the SCC Self-Service Password Reset

tool. Please enroll now so you can use the tool.

Enroll

After clicking on Enroll, you will be presented with the login page below. Please login with your full email
address and current password. After typing your full email address, the “Log on to:” section will be
greyed out and not configurable. This is normal and expected.

ADSelfService Plus - Enroliment Reminder

ST C“ARLLS COMMUI\ITY COLLI‘,GL End-User Password Reset and Unlock

Tool

To enroll or update your profile login below:

9 Reset Password

Reset your forgotten password A
v < s Sign in
User Name:
Password:

¥ ! Unlock Account
£ Unlock your lacked out account Log on to: [STUDENT =

English [v|




Once you have logged in, you will see the screen below. Please click on “Click Here” link to start the
enrollment process

you the power of

Password self-service: Reset password yourself when you forget it! Don't wait for the
helpdesk!

+ Self-service Account Unlock: Unlock the computer, when you are locked out of it.

. Self-service Directory Update: Update the changes in contact details yourselfl And
more..

Enroll now to enjoy these benefits! Click Hare

Next, pick two security questions from the drop down menus and provide your answers.

Welcome, jason.winterowd
Sign Qut

My Info Change Password m

User Registration
The information you provide here will be used to authenticate you when you attempt to reset your password or unlock your account.

Security Questions Verification Code

Length Specification
# The minimum length of the answer(s) should be 3 characters and maximum allowed is 255 characters

* Please use only letters (a-z), numbers and symbols for answers.

Register Your Security Que & Ans

Que: |--—-—-—Please Select a Question-------

Que: |~~———Please Select a Question---—---

Hide Answer(s)




On the “Verification Code” tab, you can register your mobile phone number and non-SCC email address
to utilize the recovery features of the tool. You do not have to register your mobile number or personal
email address, as these are not required fields.

&« c ‘0 & Secure | https://selfservice.stchas.edu/Enraliment.do?selectedTab=Enrollment T % A
= Apps sCC

Welcome, jwinterowd
? Sign Out
My Info Change Password w

User Registration
The information you provide here will be used to authenticate you when you attempt to reset your password or unlock your account.

Security Questions Verification Code
Register Your Mobile Number(s) Register Your Email Address(es)
#‘ |j'-'-‘intero'.'.'d@stchas.edu ‘

|Ertsr your email id ‘

Once you have clicked on “Enroll”, click on “Yes”.

ADSelfService Plus - Enroliment Reminder

Welcome, jason.winterowd
% Sian Out ~

My Info Change Password

You have successfully enrolled! The information you provided will help us verify
your identity if you forget your passwords or get locked out of your account.

# | Thanks for enralling into ADS.. | *

Click Yes to explore Self-Service options
or Ne to quit.

Yes MNo




Next, click on the “Change Password” tab.

&« c 0 8 Secure | https://selfservice.stchas.edu/SelfService.do?methodToCall=selfServicefisele
S5 Apps ScC

Welcome, jwinterowd
Sign Out

Self Update
Update your personal information, such as contact details, in this page.

Change Password _

Groupl

Begin by entering your current password in the “Old Password” dialog box. Next enter your new
password in the “New Password” dialog box. Next, enter your new password once more in the “Confirm
New Password” dialog box. Lastly, click on “Change Password”.

Password guidelines are listed below on what are acceptable new passwords.

&« C | & Secure | https;/selfservice.stchas.edu/SelfChangePassword.do?selectedTab=ChangePwd | A
£ Apps sCC

Welcome, jwinterowd
% Sign Out
(CYS(  Change Password |

Change Password
Change your current domain password.

Old Password :

MNew Password :

Confirm New Password :

+ Minimum length should be at least 8

Mumber of special characters to include 1

Must contain both upper and lowercase characters
Must contain at least one number

Must not be a palindrome

Must not have 3 consecutive characters from username

Change Password | Cancel

L4 L1



Once completed, you will see the message below stating you have successfully changed your password.

Welcome, dd208301
% Sign Out
My Info " Change Password |

(] Your password has been changed successfully.

Click on My Info to edit your own details.



